AMMA

RESOURCE INDUSTRY EMPLOYER GROUP

2012 CALENDAR JANUARY - JuLY

JANUARY 2012

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 2 8 4 5 6 7
West
East 9 10 11 12 13 14
West
East 16 17 18 19 20 21
West
East 23 24 25 26 27 28
HR Block 1 (BSBHRM401A Review HR Block 1 (BSBHRM401A Review
West HR Functions; BSBHRM402A Recruit, HR Functions; BSBHRM402A Recruit,
Select and Induct Staff; BSBHRM403A Select and Induct Staff; BSBHRM403A
Support Performance Management Support Performance Management
Process) (WA) Process) (WA)
East 30 31
West
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 1 2 3 4
West
East 6 7 8 9 10 11
Discipline and Termination: Reducing
the Risk (QLD)
West
Discipline and Termination: Reducing the
Risk (WA) Supervisors' Toolkit (WA) Supervisors' Toolkit (WA)
East 13 14 15 16 17 18
West
Understanding the Industrial Relations Flexing Muscles: Union Right of Entry
Safety Net (WA) (WA)
Mindful Leadership (WA) Mindful Leadership (WA)
East 20 21 22 23 24 25
Supervisors' Toolkit (VIC) Supervisors' Toolkit (VIC)
West
Contact Officer Training for Discipline,
Harassment and Bullying Complaints
(WA)
East 27 28 29
West

*Dates are subject to change
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RESOURCE INDUSTRY EMPLOYER GROUP

2012 CALENDAR JANUARY - JuLY
MARCH 2012

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 1 2 3
West
East 5 6 7 8 9 10
Mindful Leadership (QLD)
Fundamentals of the Australian
Mindful Leadership (QLD) Employment Relationship (QLD)
West HR Block 2 (BSBWOR401A Establish HR Block 2 (BSBWORA401A Establish
Effective Workplace Relationships Effective Workplace Relationships
BSBWOR402A Promote Team Effectiveness, BSBWOR402A Promote Team Effectiveness,
BSBCUS401A Coordinate Implementation of | BSBCUS401A Coordinate Implementation of
Customer Service Strategies) (WA) Customer Service Strategies) (WA)
East 12 13 14 15 16 17
West
Balancing Leadership (WA),
Fundamentals of the Australian
Balancing Leadership (WA) Employment Relationship (WA)
East 19 20 21 22 23 24
Mindful Leadership (VIC)
Mindful Leadership (VIC) Leadership Skills for Supervisors (QLD) Leadership Skills for Supervisors (QLD)
West
Leadership Skills for Supervisors (WA) Leadership Skills for Supervisors (WA)
East 26 27 28 29 30 31
West
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 2 3 4 S 6 7
West
East 9 10 11 12 118 14
Balancing Leadership (QLD) Balancing Leadership (QLD)
West
Discipline and Termination: Reducing Bargaining Skills under the Fair Work Act
the Risk (WA) 2009 (WA)
East 16 17 18 19 20 21
Leadership Skills for Supervisors (VIC)
West Contact Officer Training for Discipline, Understanding the Industrial Relations Discipline and Termination: Reducing
Harassment and Bullying Complaints Safety Net (NT) the Risk (NT)
(NT) Flexing Muscles: Union Right of Entry (NT) | Leadership Skills for Supervisors (VIC)
Conversations for Leaders (WA) Conversations for Leaders (WA) Employee Relations for Supervisors (QLD)
East 23 24 25 26 27 28
West HR Block 3 (BSBWRK410A Implement IR HR Block 3 (BSBWRK410A Implement IR
Procedure, BSBMGT403A Implement Procedure, BSBMGT403A Implement
Continuous Improvement, BSBLED401A Continuous Improvement, BSBLED401A
Develop Teams and Individuals) Develop Teams and Individuals)
(WA) (WA)
East
West

*Dates are subject to change
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MAY 2012

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 1 2 8 4 5
Contact Officer Training for Discipline,
Harassment and Bullying Complaints
Cert IV FLM - Block 1(QLD) Cert IV FLM - Block 1(QLD) (QLD)
West
Contact Officer Training for Discipline,
Discrimination, Harassment and Bullying | Harassment and Bullying Complaints
Employee Relations for Supervisors (WA) |Complaints Handling (WA) (WA)
East 7 8 9 10 11 12
West
Employee Relations for Supervisors (WA)
East 14 15 16 17 18 19
Conversations for Leaders (QLD) Conversations for Leaders (QLD)
West
Mindful Leadership (WA) Mindful Leadership (WA)
East 21 22 23 24 25 26
West
AMMA NATIONAL CONFERENCE AMMA NATIONAL CONFERENCE AMMA NATIONAL CONFERENCE
East 28 | contact Officer Training for Discipline,29 Flexing Muscles: Union Right of Entry 30 31
Harassment and Bullying Complaints (TAS)
(TAS) Balancing Leadership (VIC) ) )
Mindful Leadership (QLD) Mindful Leadership (QLD) Balancing Leadership (VIC)
West
Cert IV FLM - Block 1 (WA) Cert IV FLM - Block 1 (WA)
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
East 1 2
West
East 4 5 6 7 8 9
Contact Officer Training for Discipline,
Discrimination, Harassment and Bullying Harassment and Bullying Complaints
Complaint Handling (TAS) (TAS)
West
East 11 12 13 14 15 16
Cert IV FLM - Block 2 (QLD) Cert IV FLM - Block 2 (QLD)
West
Fundamentals of the Australian
Employment Relationship (WA)
Supervisors' Toolkit (WA) Supervisors' Toolkit (WA)
East 18 19 20 21 22 23
Employee Relations for Supervisors (VIC)
West
East 25 26 | contact Officer Training for Discipline2/ 28 29 30
Harassment and Bullying Complaints
(NSW)
Supervisors' Toolkit (QLD) Supervisors' Toolkit (QLD) TRAINING CONFERENCE (QLD)
West
Balancing Leadership (WA) Balancing Leadership (WA)

*Dates are subject to change

MELBOURNE
T (03) 9614 4777

F (03) 9614 3970
E vicamma@amma.org.au

Policy Development and Lobbying

PERTH

T (08) 6218 0700

F (08) 9221 5422

E waamma@amma.org.au

Workforce Consultancy

SYDNEY

T (02) 9211 3566

F (02) 9211 3077

E Nswamma@amma.org.au

ADELAIDE

Training and Development

T (08) 82120585
F (08) 82120311
E saamma@amma.org.au
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HOBART

T (03) 6270 2256

F (03) 6270 2257

E tasamma@amma.org.au

BRISBANE

T (07) 32100313

F (07) 3210 0291

E gldamma@amma.org.au



AMMA [ —

2012 CALENDAR JANUARY - JuLY

JULY 2012

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

East 2 3 4 5 6 7

Balancing Leadership (QLD) Balancing Leadership (QLD)
West

Fundamentals of the Australian
Employment Relationship (WA)
Cert IV FLM - BLock 2 (WA) Cert IV FLM - BLock 2 (WA)

East 9 10 11 12 13 14

Discipline and Termination: Reducing the Discipline and Termination: Reducing the

Risk (WA) Risk (QLD)

HR Block 1 (BSBHRM401A Review HR HR Block 1 (BSBHRM401A Review HR
West Functions; BSBHRM402A Recruit, Select Functions; BSBHRM402A Recruit, Select

and Induct Staff; BSBHRM403A Support and Induct Staff; BSBHRM403A Support

Performance Management Process) Performance Management Process)

(WA) (WA)
East 16 17 18 19 20 21
West
East 23 24 25 26 27 28
West
East 30 31
West

*Dates are subject to change
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